NATIONAL FLOOD INSURANCE PROGRAM

Bureau and Statistical Agent W-01032
2012-01

MEMORANDUM TO: Write Y our Own Company Principal Coordinators and
NFIP Servicing Agent

FROM: WY O Clearinghouse
DATE: May 14, 2001
SUBJECT: Adjuster Claims Manual

Enclosed is a copy of the December 2001 Adjuster Claims Manual. This document is not
available in aweb version until further notice. Please distribute within your organization as
appropriate.

If you have any questions, please contact your Program Coordinator.

Enclosure

cc: Vendors, Government Technical Representative

Suggested Routing: Claims, Underwriting
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